Curriculum Vitae-Katie Palmer

Personal Information

Name: 


Katie Jayne Palmer

Driving License: 
Clean Current UK

Email Address: 
katiejpalmer4@hotmail.com


 

Current Status: 
Manchester University Student

Profile / Key Skills

   I am a strong believer of teamwork and understand that although there is a common need for leadership, all players play a part in success. As I held the position as netball captain throughout my years at high school I therefore gained the ability to work in a team and understand the success and importance of teamwork. In my opinion taking on responsibilities is a welcome challenge. 

   Throughout the part time jobs I have obtained, I have been able to expand and improve my skills as a valuable member of an organisation, particularly my ability to handle, manage and appreciate the clients’ expectations, as well as increasing my confidence in interacting with varieties of customers and managers.

   My self-motivation skills and enthusiasm have enabled me to excel within each of my working roles. I am a very quick learner and always push myself to deliver to the best of my ability. I consider myself to be approachable and take an open mind view to other individual ideas. 

   I strive to take all these qualities of my character into employment, enabling my maximum potential to be achieved, and work on furthering my skills and experiences to continue improving my expertise.

Qualifications and Education

Undergraduate Course (3 years)

2007-present: Manchester University, Fashion Retail (Bsc Hons Award)

First and second year have challenged my academic and creative abilities with the following modules undertaken so far:

· Textile Testing

· Textile Materials 

· Introduction to Retailing 

· Applied Production Processes 1A 

· Design Communication

· Fashion Operations Management

· Mechanics of Fashion

· Fashion Promotion

· Fundamentals of Textile Marketing

· Introduction to Textile Management

· Applied Production Processes 1B 

· Information Technology

· Costing & Economics of Textile Production

· Consumer Behaviour

· Fashion Communication 

· Design Process Management

· Integrated Design

· Fashion Merchandising

· Trend Forcasting for Fashion Buyers

· Retailing Purchasing and Supplying Management 

· Marketing Research

· Fashion Management 

Manchester University Fashion Show-Spring/Summer 08 

   As part of the module Design Communication assessment, I was set to put on a fashion show amongst my fellow course members in groups of 12, which was to be promoted around Manchester City Centre . This involved our roles to organise the show from scratch, as we were given a themed brief each of Spring Summer 08 trend ´Eco Sexy´. The music, clothing, accessories, make up choreography and hairstyles were vital to correspond to this trend and retailer in brief H&M. I individually gained a 68% mark for this module.  

Higher Education

2004-2006: Blackpool Sixth Form College, Lancashire, England.     

	Subject
	Level
	

	Textiles
	A-Level / AS Level
	B

	English Language 
	A-Level / AS Level
	B

	Media Studies
	A-Level / AS-Level
	B

	Business Studies
	AS Level
	D


Secondary Education

1999-2004: Queen Mary King Edward VII, Lancashire, England.


	Subject
	Level
	Grade
	Year

	English Language
	GCSE
	A
	2004

	English Literature
	GCSE
	A
	2004

	ICT
	GCSE
	B
	2004

	Science: Double Award
	GCSE
	A,A
	2004

	Maths
	GCSE
	B
	2004

	French
	GCSE
	C
	2004

	Geography
	GCSE
	A
	2004

	Art
	GCSE
	B
	2004


Employment History
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October 09-present day: Lipsy sales associate, Selfridges

My main duties include:

· Maximising sales opportunities

· Stock Control

· Product Research

· Marketing Research
· Accounts management
· Health and safety
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September 08- present day: Manchester United FC

My main duties include;

· Hostess for corporate executive box holders and suite clients

· Meeting and greeting customers

· Ensuring high level of hospitality is achieved

· Administrative duties

· Effectively manage problems 

September 07 - June 08: AU Social @ M2 Nightclub, Manchester

My main duties included;

· Monitoring and permitting VIP entrance

· Organising data collection

· Managing the merchandise stall promoting ‘AU Social apparel

· Collecting tickets on entrance

May 06 – June 08: Tye the Knot, Wedding Dress Model, Lytham                                                                                        

My main duties included;

· Learning catwalk routines

· Being aware of the designers and styles of dresses

· Interacting with soon to be brides

· Performing confidently

· Being a part of the preparation process of fashion shows
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November 06 – January 09: Christmas Champagne Waitress, Inn On The Prom

My main duties included;

· Serving champagne to tables

· Taking champagne and wine orders

· Managing cash

· Organising raffle tickets and prizes for numbers up to 300

· Cashing up

· Managing stock levels

References:

	Lipsy London

Selfridges

Manchester Trafford

1 The Dome

Trafford Centre

M17 8DA

Charli Howarth

0161 6291150
	Manchester United FC Venue Sales

Sir Matt Busby Way
Old Trafford
Manchester
M16 0RA 

Lisa Gilbert

07780956069




Future Interview Dates:

Lipsy London - January 2010

· Interview with managing director of Lipsy London, to discuss dissertation work and a view for future employment. 

Dolce & Gabbana - June 2010

· Interview with Dolce & Gabbana London, to verify a 2-month intern.

